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The basic processes by which the built development and application of the model evaluating the effectiveness
of management in the organization is proposed. The main directions of evaluation of management system are defined:
management system levels, subsystems of management system and relationships that exist in the management system. A
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list of indicators and control questions to them are formulated for their detailed elaboration on the stage of determining
the effectiveness of management criteria that need to approve the detailed description of criteria structure.
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The concept of the social-oriented management system is defined by author in the work. The structural–
functional approach is used to analyse of characteristics of the social-oriented management system. The conceptual
characteristics of social-oriented management system are defined: the efficiency of system relations; the openness of
system relations; quality of system management; strategic sustainability of system relations.
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