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The role of crisis management in modern development of enterprises is considered. The stages of forming of

crisis strategy of enterprise are brought, the range of indexes of diagnostics of the crisis state of enterprises is
considered and their description is provided. The recommendations in relation to overcoming of the crisis phenomena
are formulated.
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.
The group of specific risks that may arise when using electronic information systems of banks and other

financial institutions is defined in the article. The recommendations on reducing the impact of these risks are suggested.
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