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XMeNbHUIBKUH HalliOHANBHUH YHIBEPCUTET

3HAYEHHSA IMIJIKY HEPCOHAJY NIAITPUEMCTBA
B CYHACHHUX YMOBAX I'OCITOJAPIOBAHHA

Y crarri My JOCTignm MOHATTS <iMIK», SIKE MPOMOHYETLCH BYCHUMM DI3HUX [a/ly3ed Hayku. 3 LbOoro JOCTIIKEHHS MU
POBUMO BUCHOBOK, O CbOIrOAHI HE ICHYE EQMHOIO IMiAXOAY A0 BUSHAYEHHS <IMIK», KOXEH I3 AOC/AHNKIB DO3KDUBAE MEBHMH
acrekT LbOoro MOHATTS. Mu BBAKAEMO 3a AOUI/IbHE B CTPYKTYDI IMILKY DO3PIBHATY MOIro BHYTDILLHIO Ta 30BHILLHIO CTOPOHH. CKIa40BI
Uux CTOPIH MKy Gysm pO3r/isHyTi y poboTi. OCHOBHUM GKLEHT pOBUTLCS Ha IMIIKI TEDCOHANY K O4HIM 13 YacTuH BHYTDILLHBOI
CTOPOHM IMIIDKY. My BBaXAEMO, LLYO CaMe MK MEPCOHA/TY MA€E HauOIIbLLM BII/IMB Ha @OPMYBaHHS MKy OpraHizadii B Linomy, i
Ha HbOro BI/IMBAKOTh PI3HI XapakTEPUCTUKN [IEPCOHASTY, Taki K CTaTk, BiK, OCBITa, iHANBIAYA/IbHI [TICUXO/IONYHI PUCH OCOBUCTOCTI,
CTaH 340poB's Touwo. IMIMK MEPCOHANY BI/IMBAE HA KITIEHTIB Ta MAPTHEDIB MANPUEMCTBE YEDE3 IOAEHHI KOHTaKTH 3 Horo
npavisHmkamu. OTKE, TaKi XapaKTEPUCTUKM NEPCOHATTY, SK 30BHILLHIY BUITISL, MOBEAIHKA Ta MOBAE, EMOLIVMHI peaKLlii Ha rnogii Towo,
10BUHHI, B MEPLLY YEPrY, BPaxoByBaTUCs rpu opMyBaHHI 3ara/ibHoro IMigxy opraHizadii.

KITt040BI C/10Ba. iMIK, IMIDK MIAMPUEMCTBA, MK IEPCOHASTY, 30BHILLIHIA IMIK, BHYTPILLHIY IMIZX.

MANTUR-CHUBATA O.

Khmelnytskyi National University

THE IMPORTANCE OF THE IMAGE OF THE COMPANY STAFF
IN MODERN CONDITIONS OF MANAGEMENT

The personnel of the modern enterprise is a basis of its functioning as it is that mechanism on which activity efficiency of
activity of all enterprise depends. The success of such activities depends on many characteristics of staff: gender, age, education,
Iindividual psychological personality traits, health, etc. That is, companies should pay attention to continuous training and evaluation
of staff, which would help identify weaknesses in the company's staff and strengthen existing ones. Staff appraisal usually includes
appraisal of work (comparison of actual content, quality, volume and intensity with planned indicators) and staff appraisal (study of
the employee’s readiness to perform exactly the type of activity he is engaged in, as well as identification of his potential). At the
same time, not enough attention is paid to assessing the image of staff, on which depends the image of the whole enterprise, fe its
image in the minds of other participants in market relations, which led to the choice of the topic of this studly.

In this work we have explored the concept of “image”, which is provided by scientists in various fields of science. From
this study, we conclude that there is no single approach to defining the "image"” today, each of the researchers reveals a certain
aspect of this concept. We consider it appropriate in the structure of the image to distinguish its inner and outer sides. The
components of these aspects of the image were considered in the work. The main emphasis is on the image of staff as part of the
inner side of the image, because the staff is the most important component of any business. It is the personnel of the enterprise,
being an inexhaustible reserve of increase of its efficiency of activity, is a basis of strategic potential of the enterprise, influences its
competitiveness, defines directions of the further development. The unique feature of the staff is that it is the basis of the
competitive advantages of a modern enterprise that seeks to strengthen its position in global markets. We believe that the image of
staff has the greatest impact on the formation of the image of the organization as a whole and it is influenced by various
characteristics of staff such as gender, age, education, individual psychological personality traits, health, etc. The image of staff
affects customers and partners through daily contact with employees. Therefore, such characteristics of staff as appearance,
behavior and speech, emotional reactions to events, etc. should be primarily taken into account when building the overall image of
the organization.

Key words: image, image of the enterprise, image of the personnel, external image, internal image.

IMocranoBka mpodaemu. [lepconan cydacHOTo MiJIPHEMCTBA € OCHOBOIO HOTo (DyHKIIIOHYBaHHS, 60 came
BIH € THM MEXaHi3MOM, BiJl MisSJIBHOCTI SIKOTO 3aJeKUTh ©()EKTHBHICTH MisJIBHOCTI BCHOTO MIAMPHEMCTBA. Y CITIX
Takoi MISUTPHOCTI 3aJISKUTh BiJ 0araThOX XapaKTEPHUCTHK IEPCOHANY: CTaTh, BIK, OCBIiTa, I1HIMBIITyalbHO-
MICUXOJIOTIUHI PUCH OCOOMCTOCTI, 3M0pOB’st Ta iH. TOOTO MiANPUEMCTBA MOBHHHI MPHUIUIATH yBary MOCTIHHOMY
MiBUILEHHIO KBajidikamii mepcoHaily Ta HOro omiHWi, fKka O CHpusia BHABICHHIO CJIIA0KMX MiCIb IEPCOHAITY
MiATIPIEMCTBA Ta TOCHIICHHIO Bke HagBHHX. OIiHKa IepcoHaNy 3a3BHYail BKIIOYAE OIIHKY Mparli (CHiBCTaBICHHS
peanbHOro 3MiICTy, SKOCTi, 00’€éMy Ta IHTEHCHBHOCTI 3 3aIUIAHOBAaHMMH ITOKa3HWKaMM) Ta OLIHKY IEpCOHAIy
(BMBYEHHS CTYIICHS MiATOTOBJICHOCTI MPAI[iBHUKA /10 BUKOHAHHS CaMe TOTO BHJY AiSJIBHOCTI, SKUM BiH 3aliMa€eThC,
a TaKOX BHSBJICHHS PIBHA HOTO MOTEHIIIMHNX MOXXIHMBOCTEH). [Ipi bOMY HE JOCTATHRO yBard MPHUIUIIETHCS OIiHI
IMIJKy TIepcoHaly, BiJ SIKOTO 3aJI€XKHUTh IMiDK BChOTO HiANPHEMCTBA, TOOTO HOro obpas y CBIZOMOCTI iHIIHMX
YYaCHHUKIB PUHKOBHX BiJJHOCHH, 1110 1 3yMOBHJIO BUOIp TEMHU JAHOTO AOCIIHKEHHS.

AnHauni3 ocranHHix mxepena. [IpoGnema iMi/Ky HDIMPOKO PO3IJISNAETHCS y BITUM3HAHIA Ta 3apyOiKHIN
miteparypi. Ilimxomm mo TimymadenHs 1 kiacudikamii imMimxy po3pobmsumn y cBoix mpamsx . Ilowemos,
A. Cemenos, B. lllenens, B. Koponbko, 1. IllaBkyH, T. €Bpemos, JI.E. Op6an-Jlembpuk, ®@. Kotiep, I1. I'ypeBny,
A.Tlanacrok Ta iH. OmHak, came iIMIJDKy TMEpCOHATy SK CKJIaJ0BOi YaCTWHU 3arajbHOTO IMIJKYy OpraHizarlii
MPUIIICHO HEOCTATHBO YBAard 1 BiH MOTPeOy€e MOJANBIIOTO TOCIIIKCHHS.

MeTo0 po6OTM € JOCHIPKEHHS 3HAYEHHS IMIIKy NEepCOHAy MiANPHEMCTBA B CyYacCHHX YMOBax
rOCIIO/IapIOBAHHSI.
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Bukiaan ocHOBHOro martepiany. IMijk moxomuTh Bin JaT. imago — «o0Opa3» i OyB BiIOMHH IIe 3 JAaBHIX
gaciB. Y CydYacHiIi aHITIHCHKIH MOBI CIIOBO “‘image” mae Oe3id BiATIHKIB Ta 3HaU€Hb, HANPHUKIAL, «00pazy,
«300paXKeHHS, «PEMyTaLlis», IPECTIK», KYSIBICHHD» (PO II0CH), «cuMBOI» [1, c. 49].

VY tabmumni 1 HaBegeMo BH3HAYCHHS MOHATTS «iMIIK», 0 HATAETHCA HAYKOBIIIMH.

Ta6mums 1
BuzHaueHHS MOHATTA «iMiTx»
ABTOp Bu3HayeHHs HOHSATTS
Benukuiil TirymauHuit CIOBHUK Cy4YacHOT PexnaMuuii, mpeicTaBHUIBKUI 00pa3 Koro-HeOyAb (HAIPUKIIa]], TPOMACHKOTO Aisda),
YKpaiHCBKOI MOBH, 32 PEJAKIIi€I0 10 CTBOPIOETHCS IS HACEICHHS
B. Bycna [2, c. 492]
Couiosnoriuna eHuukoneais [3] OO6pa3 cy6’exTa, ySBICHHS PO HHOTO, 110 LiNECIPIMOBAHO i aKTHBHO (OPMYEThCS B MAacCOBIit

CBIZIOMOCTI 32 JJOIOMOTOI0 Pi3HHX 32C00iB, 100 3MILHUTH YK MOCIA0UTH HOTO NPECTHIK,
ABTOPHUTET 1 peNnyTalliio, 3a0e3eUYnTH I0BIPY YM, HABITAKH, HEJIOBIPY JI0 HHOTO

A. Tanacrok [4] Pe3ynbTaT CIpUIHHATTS JTIOABMHE JESIKHX XapaKTEPHCTUK 00’ €KTa, B Pe3yJIbTaTi YOro B HCUXILi
KOXKHOTO 13 HUX (hOpMy€eThesi 00pa3 1pOro 00’°€KTa, IKHi HUIMH OL[HIOETHCSL, LI0 IPHBOAUTH
70 (h)OpMyBaHHSI TIOTJISALY, CTABICHHS

A. CemeHoB [5] HaBwmucHe cripoekTOBaHH B iHTEpecax MiANPHEMCTBA, L0 IPYHTYETHCS HAa OCOOIUBOCTSIX
JSUTHHOCTI, BHYTPILIHIX 3aKOHOMIPHOCTSIX, BJIACTHBOCTSIX, [IEPEBArax, IKOCTAX 1 XapaKTepUCTHKAX
o0pas3, sIKUil iJIeHAPABICHO BXOAUTH y CBIJOMICTH LiJIbOBOI ayIuTOpil, BiAmoBiaae ii
O4iKyBaHHSIM i BUPi3HsI€ KOMIIAHIIO BiJl aHAIOTYHHX

B. llenens [6] Bursiza, 10610 Ta (hopMa KUTTEBOTO NPOSIBY JTIOANHH, 3aBISKH SIKiH «Ha JIFOIMY» BHCTABISIOTHCS
CHJILHO/IiF04i OCOOMCTICHO-/IIJIOBI XapaKTEPUCTUKH
T'. ITouenuos [7] Haii6iybi ekoHOMHHH CTIOCIO TIOPOPKEHHS 1 pO3Mi3HABaHHS CKJIAIHOT COLiaIbHOT AIHCHOCTI,

SIK pe3yJbTaT 00poOKH iH(OpMALLii, SIK 3TOPHYTHI TEKCT, SIK KOMYHIKaTUBHY OJUHHUIIIO,
3a JIONOMOT0I0 SIKOT MOJKHA IIPAIIOBATH 3 MACOBOIO CBIJOMICTIO

T. €dpemos [8] O06pa3 JTrJUHY, 110 BKIIOYAE B ceOe 30BHILIHICTD, MaHEPY MOBEAIHKH, CIIIKYBaHHS 1 T.11.,
1110 CHPUSIIOTH BIUIUBY HA OTOYYIOUHX
I. IlTaBkyH [9] VY3araneHeHui HopTpeT 0cobucTocTi ab0 OpraHi3alii, IO CTBOPIOETHCS B YsIBI CAMUX Pi3HHX

IpyI IPOMaJCHKOCTI 1 opMye B CyCHiNbHIN a00 IHAMBIXyanbHIH CBITOMOCTI eMoLiiiHe
CTaBJICHHSI JI0 Hel, Ha MiJcTaBi TOro, 1110 0coba abo opraHisaiis 3asBJsi€ i, 0COOIMBO, IO POOUTH
JL.E. Op6an-Jlemopuk [10, c. 543] BpaskeHHs1, sike oprasizaifis Ta il MpaliBHUKH CIPABILSIFOTh Ha JIFOJICH 1 ke (ikcyeTbes

B IXHill CBiOMOCTi Y opMi IIEBHUX eMOLIHHO 3a0apBIEHUX CTEPEOTHIIHUX YSBJICHb

(IyMKax, CYKEHHSX PO HUIX)

I1. I'ypeBuu [11] [linecnpsiMOBaHHIA IPOIIEC CTBOPSHHSI ITOTPiOHOTO BPaXKEHHS
ToniTHYHHUI CIIOBHUK 32 PEIAKIIIEIO VY mmpokoMy po3yMiHHI MOMIMPEHHS YSBICHHS I[OA0 XapaKTepy TOro abo iHIIoro 00’eKTa;
B. AGapenkosa [12, c. 187] y OLIbII By3bKOMY (CTOCOBHO MpPOIMAraH/Ii, peKjIaMu) 03HaYa€e HiTECIPSIMOBAHO c(HOPMOBAHHIL

00pa3-ysBICHH, KUl 32 JOMOMOTOI0 acoLlialiil Haiysie 00 €KT (SBHUILE, OCOOUCTICTD, TOBAP TOLIO)
JIOJTATKOBUMH LIIHHOCTSIMH (COLIJIBHUMH, MOJITHYHUMH, COLITIbHO-TICUXOJIOTTYHUMH, €CTETUIHUMHU
TOIIO) Ta 3aBASKHU LIbOMY CIIPUsi€ OLIBII IIJIECHPSIMOBAHOMY Ta €MOLITHOMY CIpUHMAaHHIO

®. Korrnep [13] CrpuiHATTS KOMIaHi1 4u i TOBapiB CyCHJILCTBOM

3 tabmumi 1 BUIHO HEOAHO3HAYHICTD TIIYMaueHHSI MMOHATTS «IMIIK», IO CBiTYHUTH PO BEIHKHUU iHTEpeC 0
JIAHOTO TIOHSTTS BYCHUMH PI3HUX rainy3ei Haykd. JlOCHiIHHMKH, SIKi 3aliMArOThCS I€I0 MPOOJIEMOO, TO-Pi3HOMY
BHU3HAYAKOThH IMiK. OTXKe, €JMHOTO IMiIXOAY 0 BH3HAYCHHS «IMIDKY» HEMae, KOXKHHU 3 JTOCIIIHUKIB PO3KpUBAE
MEBHY CTOPOHY I[OTO MOHSTTS, alle B TOH e Yac yci HayKOBIII BKa3ylOTh Ha HasIBHICTh TAKUX BUJIB IMIKY: IMiJDK
JMIOAWHU — i€ TyMKa IPO IO JIOAWHY Y TPYNH JIOeH B pe3yibTaTi CPOPMOBAHOTO B iX CBiIOMOCTI 00pasy Iiei
JIFOJIMHH, 1I0 BUHUK Yepe3 NPSMHI 1X KOHTAKT 3 LI€I0 JII0JMHOI0 a00 Yepe3 OTpUMaHy Ipo L0 JIIOJUHY iHpOpMaIliio
BiJl IHINMUX JIFOEH; iMiIUK 00’€KTa — IIe CTAaBICHHSA pPaliOHAaJHHOTO abo eMOLIHHOro XapakTepy A0 00’€KkTa, mo
BUHMKAE y CBIJJOMOCTI TPYIH Jitojiell Ha OCHOBI 00pa3y, chOpMOBAHOrO B PE3yJbTaTi COPUHHATTS HUMH THX YU
IHIIUX XapaKTepUCTHK IBOTO 00’€KTa; iMiHK QipMHU — 1€ JyMKa IPO IF0 OpTaHi3allilo y TPYIH JI0AeH Ha OCHOBI
c(hopMOBaHOTO y HUX 00pa3y, II0 BHHUK YHACJIJOK a0 MPsSIMOrO KOHTAaKTy 3 Ifi€l0 (ipmoro, abo B pe3ynbTari
iH(pOopMarii, oTpuMaHOi Tpo 1o GipMy BiJ IHIINX JFONEH; IMIIDK ToBapy — I [yMKa Mpo TEBHUH TOBap y TpyIH
JIOJIeit Ha OCHOBI 00pa3y IbOTO TOBapy, L0 BUHHUK a00 MiJl Yac MOKYIKH, BUKOPUCTAHHS IIbOTO TOBAapy OCOOUCTO,
200 Ha OCHOBI JJYMKH TIpO Iiell ToBap IHIIUX JirozaeH [7].

M#u miaTpUMY€EMO AyMKY BUSHHX MO0 JOLLTHHOCTI BUOKPEMIICHHS Y CTPYKTYPi IMIKY MIATIPHEMCTBA JBi
HOTro CTOpPOHM: 30BHIIIHIA IMIDK Ta BHYTpIIIHINA iMimpK. OpMyBaHHS MO3UTHUBHOTO IMI/UKY Ta yNpaBIiHHS HUM
JIOCSITAETBCSL B 1X TapMOHIMHIA B3aemopili. OXapakTepu3yeMO CKIIAJOBI CTPYKTypH (opMyBaHHS IMIIKY
miAnpueMcTBa (AuB. puc. 1).

30BHINIHIN IMIJPK HIJIPHEMCTBA — 11€ YSBJICHHS EKOHOMIYHMX KOHTPAreHTIB Ta KOHTAKTHHUX ayJUTOPIH PO
JisTBHICTS T ANIPHEMCTBA. FIOro OCHOBHMMH elleMEHTaMH € iMik ToBapy, Gi3Hec-iMimK mianpueMcTBa, BizyatbHHil
IMIJDK TIAIPUEMCTBA, COIIAIbHO-EKOIIOTIYHUH iMiJ[K MIANPUEMCTBA Ta IMIJK CIIOKUBAYA.

OCHOBHMMH CKJIaZOBUMH (pOpMyBaHHS BHYTPIIIHBEOTO iMIIDKY €: IepCOHAN IMiANPHEMCTBA, IMiIPK KepiBHUKA,
KOpHOpaTHBHA KyJbTypa, GpipMOBHi cTiib. Ha Hamy nymKy, ocoOimBy yBary miJIPHEMCTBO TIOBHHHO 3BEPTaTH
caMe Ha IMiJDK TTepcoHaNy sK 30ipHE YSBIEHHS MPO MEPCOHAN, IO PO3KPUBAE HAMOUIBII XapaKTEepHI I HHOTO PHCH.
Ajpxe, IepcoHaN € HalB)KIIUBIIIO CKIIAZ0BOIO JisUIBHOCTI Oy/1b-sIKOTO MiAnpreMcTBa. CaMe IepcoHal MiiNpHEMCTBa,
Oyqyuyun HEBHUYEPIIHUM pPE3ePBOM MiJBUIICHHS HOTO e()EeKTHMBHOCTI MisUIBHOCTI, € OCHOBOIO CTPATETivHOTO
MOTEHIialy MiANPUEMCTBA, BIUIMBAE Ha HOTr0 KOHKYPEHTOCIIPOMOXKHICTb, BH3HA4Ya€ HANpsIMH I10JAJIBIIOTO
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PO3BUTKY. YHIKalbHa BIIACTUBICTH IEPCOHANy MOJSAra€ B TOMY, IO BiH € OCHOBOIO KOHKYPEHTHHX IepeBar
CY4YacHOTO MiJIPUEMCTBA, K€ [IParHe 3MIITHUTH CBOI MO3HIIIi Ha TI00ATEHUX PHHKAX.

Imimx
I I R )
30BHIMHIH BryTpimHii
| Bismec- | i i
iMiTK —  ImimK KepiBHHKa
|| vimx
TOoBapY — M1 TePCOHATY
BisyatbHui | | KopmopatuBHa
L dmimk R
Imimx _
|  cmoxmBaua ~ — PIPMOBHH CTHIb
ColiambHO-eKOIOTIUHHH
IMIJTK

Puc. 1. Ckaanosi imizky niznpuemcrpa

VYV XXI c1. 11e TBepUKEHHS, 32 OLIHKOK 3apyODKHUX aHANITHKIB, 3HAWIE CHIIy HEIOPYIIHOTO 3aKOHY U
YCHIITHOTO MiANPUEMHUITBA, OCKUIBKH TPUCTOCYBATHCS 0 HemependadyBaHMX i HEPIOKO XaOTHYHUX 3MiH Yy
PHHKOBOMY CEpEeIOBHIII MOXKE JIMIIEC BUCOKOMOOUIEHHHN, OPi€HTOBAaHMIT Ha MOCTIIHUIA pO3BHUTOK mepcoHan. Tomy,
MepIIOYEePTroBe 3aBJAHHS MiNMPUEMCTBA — (OPMYBaHHS MTO3UTHBHOTO IMIJKY CBOTO TEPCOHANY, OCKUIBKH IMIIK
nepcoHaiy Oe3nocepeHbO BIUIMBAaE HAa BIJHOIICHHS 3 TapTHEpaMH Ta KIi€HTaMH. IMIDK TmepcoHany — Le
y3araJbHeHHi 00pa3 BCiX TNpaliBHUKIB, 10 PO3KPUBAE IX KOMIETEHTHICTh — MOOUIBHICTH, OPraHi3OBaHICTb,
KBai(hikoBaHICTh, MOIHPOPMOBAHICTh, KOMYHIKa0EIbHICTh, BUMOBY; coLlialIbHO-AeMorpadivHi, (i3n4dHi qaHi — BIK,
CTaTh, PIBEHb OCBITH, HASBHICTh YW BIACYTHICTH (I3WYHHMX HEIYT; BI3yalbHUH IMIIK — AUIOBHHA CTHIb OZATY,
3ayicka, 0OMe)KeHe BUKOPUCTAHHS MPUKPAC Ta KOCMETHKH.

BucnoBku. O1xe, B 1iiii poOOTI HaMK OYyJI0 JOCIIIKEHO HOHSTTS «IMIJDK», SIKE HAIAETHCSI BUSHUMH PI3HUX
rajgy3ed Haykd. 3 AaHOTO JOCHIIKEHHs, pOOMMO BHCHOBOK, IO €JMHOTO MiJXOAY A0 BU3HAYCHHS «IMIMKy» Ha
CbOTOJIHI HEMa€, KOXKHHUH 3 JOCTIJHUKIB PO3KPHUBAE IIEBHY CTOPOHY LbOrO HOHATTSA. BBaxkaemo 3a JIoLiNbHE Y
CTPYKTYPi IMiDKy BHOKPEMITIOBATH HOTO BHYTPIIIHIO 1 30BHIIIHIO CTOPOHHU. Y POOOTI OyII0 PO3TIISTHYTO CKJIAIOBI
JAaHUX CTOpiH iMimKy. OCHOBHHUII aKIIeHT MH 3pOoOWmiIH caMe Ha IMiDKi IEepCOHaNy, SK CKIAaJOBOi BHYTPIIIHBOL
CTOPOHH IMIIKy. BBakaemo, 1o iMiK TepcoHaly HaWOiNbIIe BIDIMBAaE Ha (OPMyBaHHS IMIKYy OpraHizamii B
LIJIOMY 1 Ha Ie MalOTh BIUIMB PI3HOMAaHITHI XapaKTePUCTHKH NEPCOHAIY TaKi, SK: CTaTh, BiK, OCBITa, IHAMBIAyalIbHO-
MICUXOJIOTIUHI PHUCH OCOOHCTOCTI, 3M0pOB’s Ta iH. IMI/K MepcoHady BIUIMBA€ Ha KIIIEHTIB Ta MapTHEPIB depes
MOBCSIK/ICHHI KOHTaKTH 3 CHiBPOOiTHMKaMH. ToMy Taki O3HaKW IEpCOHaly SIK 30BHIIIHII BHUIIILA, 0COOIMBOCTI
TOBE/IIHKY Ta MOBJICHHS, EMOLHHI peakiil Ha Noii 1 T. 1H. MOBUHHI MEPUIOYEProBO BPaXOBYBATHCH MPH MOOYI0BI
3arajJbHOTO IMiJKy OpraHizaiii.
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