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AHaJIi3 0CTaHHIX J0CTiTKeHDb i myOJaikamii

JlocmikeHHST Cy4acHOI MTPOOIEMAaTHKU 3 TUTaHb OE3MeKH EKOHOMIYHMX arceHTIB B YMOBAaX JIiDKUTAI3AIll
BHCBITJIIOIOTH Taki IPOBiJHI HaykKoBli, sik: b. AHapymkis, 3. Bapnaniii, O. BiBuap, A. bapanoscekuii, B. Boiiko,
B. I'eens, O. TIoituyk, b. T'yocekmii, M. Kopenpkwuii, O. Kupnuenko, T. Kosanpuyk, O. Kopucrin, b. ITacxasep,
1O. ITaxomoB, IlI. Cabnyk, O. Ckuman, B. Ilmemxo, JI. SIpemko, Ta 3apyOibKHMX HayKoBHiB: A. ANTyXOBa,
K. bappera, I. Bornanosa, C. 'mazeeBa, A. I'opozpenskoro, F0. Onyma, I'. Cromsipoa, H. @ypca ta innmx.

@DopMyIIOBAHHA 1ijeH cTaTTi

Mertoro cTaTTi € OOIPYHTYBAaHHSI CYTHICHOI XapaKTEPHCTHKU «IIDKUTANIZALD), a TaKOoX IOCIIIKESHHS

BIUIMBY IPOLECIB Ji/KUTANI3aMlii EKOHOMIYHHUX areHTIB Ta IHCTPYMEHTIB 3a0e31eUeHHs] EKOHOMIYHOI OE3IeKH.
Bukiiag ocHOBHOT0 MaTepiany

HaykoBi ToCiIIKEHHS BKa3yIOOTh Ha TOH (DaKT, IO JiPKUTATI3AIliS 3 TIO3HIIIi €KOHOMIYHOT JeTepMiHAHTH
npeacTapisie GopMyIrOBaHHS ACQIHIIT TAHOTO MOHSTTS, MO SBJISE COOOI0 CYKYITHICTH IPOIICCIB IHHOBAIIHHOTO
PO3BUTKY, SIKi 3HAXOJATh CBOE BHUPAKCHHS Yy BiAMOBIIHUX TEXHIKO-TEXHOJOTIYHHMX HOBAIlifX, 30CEPEHKCHUX Ha
3nificHeHHs1 nM(poBi3amii KIIOYOBUX E€KOHOMIUHHMX MpOLECIB Ta siBUII (TOOTO 3a0e3rmedyeHHi iX MaKCHMallbHOI
aBTOMAaTHu3alii Ta BHHECEHHS JIIOJCHKOrO (akTopy I03a MeXi yNpaBliHCHKOTO (JOKYCYy 3 METOI 3MEHIICHHS,
nmoTped y BiJICIIAKOBYBaHHI KEPOBAHOCTI TAaKMX IPOIIECIB Ta YHUKHEHHI, CTBOPEHHX I[MM (AaKTOPOM TIOMHIIOK), SIKi
3a CBOIM 3MICTOBMM HAaIllOBHEHHSM 3a3BHYail MpPE/CTAaBISIOTH TMEBHUH HaOIp MMOBTOPIOBAHUX iTepaliil, y Mexax
SIKOTO KaJIpOBHH TOTEHHian Ha0yBa€ MEXaHIUYHOTo, I030aBIEHOr0 IHTENEKTYaIbHOI CKJIaJ0BOi IpOIECy,
CTBOPIOIOYH JI0/IATKOBUI Pe3epB 3pOCTaHHS POAYKTHBHOCTI Iparli.

Jimxuranizaiis CTBOPIOE BaXIMBI IepeBard Uisl IMiJIPHUEMCTB B YaCTHHI peaji3zauii oOpaHoi ctparerii,
3MIIIHEHHS TX €eKOHOMIYHOT O€3IeKH, TOCSITHEHHS MPO30POCTi BecHH Oi3Hecy [3, c. 71].

beszanepeunum € TO# (hakT, 110 aKTHBI3allisl MPOLECIB MIKUTAI3AI[] YMHUTh MO3UTHBHUN BIUIMB Ha
(1HAHCOBO-€KOHOMIYHI pe3yJabTaTH EKOHOMIYHMX areHTIB 3ajy4eHHX JI0 BUKOPHCTaHHS THUX YW IHIIMX Ti
IHCTpYMEHTIB Ta IHHOBALlIWHWI TOTEHIlia] JepKaBU 3arajioM. [IpoTe pIBHMM 32 CBOEK BAXIIUBICTIO 0
e(eKTHUBHOCTI TAaKUX IPOLECIB € NMHUTaHHS 3a0e3MmedeHHs Oe3NEeKOBHX acleKTiB (DYHKIIOHYBaHHS K CyO’ €KTiB
TOCIIO/IAPIOBAHHS, TaK 1 JIep)KaBHOI 1HCTHTYLIHHO-IIPaBOBOI 1H(PACTPyKTypH B yMOBax 3aroCTpPEeHHs IMpoOieM
3axucty iHpopmallii, KibepTepopu3My, MOBHOI HEKOHTPOJILOBAHOCTI OKpeMHX iH(GOpMAIiHHKX 30H TI00ATBHOT
Mepexi (Ta B3aeMOJIIH, sSIKi YHHATHCS B IX MEXKax, Y T.4. KPUMIHAIBHOTO Xapakrepy) i T.J1.

Otox, cydacHWH CTaH CHpaB CBIAYUTH NMPO T€, IO L€ CTBOPIOE CIEKTP BUKIWKIB, MOB’S3aHUX 13
HEOOXIIHICTIO TPYHTOBHOTO aHali3y BIUIMBY IPOLECIB Ji/DKUTali3amii Ha MOXIMBOCTI €KOHOMIUYHHMX areHTIB 10
MIJATPUMKH JIOCTATHHOTO PIBHSI €KOHOMIUHOI Oe3neku. Bapro mojatu, mio Taka npoOjeMaTHKa MOCHUIIIOEThCS B
KOHTEKCTI 3arajibHOl akTyaulizalil NuTaHb Oe3NeYHOro (YHKIIIOHYBaHHS EKOHOMIYHHX areHTIB B YMOBax
HecTaOUIbHOCTI (PIHAHCOBO-EKOHOMIYHHMX Ta KOH IOHKTYPHHX YMOB 1 €110Xy MOCTKOBIZIHOT €KOHOMIKH, a came: SIKUM
YHHOM 111 TPOOJIEH] KOHTEKCTH MMOBUHHI 3HAITH CBOE BIIOOPaKEHHsI y cCTeMi 3a0e3neueHHs Oe3MeKr eKOHOMIYHUX
areHTIB.

Criin BiI3HAYMTH, IO cHCTeMa OE3MeKW EKOHOMIYHMX AareHTiB, BUXOISYM 13 11 (yHKILIOHANBHOTO
MIpU3HAYEHHS, TPEJICTABJIsIe COOO0I0 OPraHi30BaHy CYKYITHICTh B3a€MOIIOB’S3aHHUX €JIEMEHTIB (Cy0’ €KTiB, 00’ €KTIB,
(YHKIIOHAIBHUX CKJIJIOBHX, YMOB Ta KPHUTEPIiiB) YHpaBJIiHCHKOI 1HPPACTPYKTYpH MiANPUEMCTBA HAIJICHUX Ha
peati3aiito OCHOBHOI METH YIPaBIiHHS EKOHOMIYHOK O€3MEeKOK MiINPUEMHHUIBKUX CTPYKTYP, BHPAKEHOIO Y
3a0e3nedeHHi CTablIbHOTO Ta e()eKTUBHOTO PO3BUTKY €KOHOMIYHMX areHTiB, HEHTpai3alii Ta eniMiHaIl] KITF0YOBIX
3arpo3 BHYTPIIIHbOOPTaHI3aliiHOro Ta 30BHIMIHBOTO JKEPEJ MOXOPKeHHs. HeMOXKIMBO 3aMIIMMU 11032 YBarok
Te, 10 mporecd Imdposizamii He OMUHYNIM W AaHW (YHKIIOHANBHMU HampsiM, aKTHBHO BIUIMBAIOYM HA
IHCTpYMEHTapiii KaJpoOBOI'O YIPABIIHHS Ta 3arajoM IiJBHIIYIOYM EKOHOMIYHY I[IHHICTb IHTEJIEKTYaJIbHOTO
norexuiany [8].

BceranoBneHo, moO A0 KIIOYOBMX BIUIMBIB MiDKUTANI3AIl y MeXaxX I[BOTO yIOCKOHAJICHHS KaJpOBOTO
MTOTEHIliaTy BiTHECEMO TaKi:

- TIO-TIepIIie, BHHUKHEHHS eIEKTPOHHUX CUCTEM yIpaBiiHHs nepconanoM (E-HRM);

- IO-ZIpyTe, 3MIHA KOH IOHKTYPH PHHKY Ipalli B KOHTEKCTi iHTENEeKTyati3amii BUMOT 110 IpAIiBHHUKIB Ta
MTOCHUJICHHS KOHKYPEHTHHX B3a€EMOJIHN, SIK MK IIpaIieIaBIsIMH, TakK 1 cepe] HallMaHWX MPaliBHUKIB;

- IO-TPeT€, IIOCHJICHHS BIUIMBY NPO(ILIGHAX COLIaNBHUX MEpeX Ta PEKPYyTHHTOBUX IUIAT(OpM;
TpaHchopMmarlist TpaauidHIX Gopm 3aitHsToCTI y OiK MoeqHaHHS 0(IaliH-3aliHATOCTI Ta BiyIaieHol poooTH;

- Mo-4eTBepTe, iHTeHCU(iKallis IHTEICKTYaabHOI Mpalli, 3pOCTaHHS BiANOBIAHUX (OPM HABAHTAXKEHHS Ha
MIPaIiBHUKIB;

- TIO-TI’ SIT€, PO3MIMPEHHS MOXIIMBOCTEH 10 BUKOPUCTAHHS {HTEIEKTYaIbHOTO TIOTEHITIaTy OpraHi3ariii;

- TIO-IIIOCTE, aKTyai3alis MpoOIeMaTHKN 3aXUCTY IPaB 1HTENIEKTyallbHOI BIacHOCTI [4, c. 740].

OOrpyHTOBaHO, IO 3 MPAaKTUYHAN THCTpyMeHTapiil BkIrodae metonu i anmroputmu (SADT, IDEF, UML,
BPMN), siki 3a0e3MeqyoTh aBTOMATH3ALII0 YIPABIiHHA IMOTOKIB pOOIT 3 BHKOpHCTaHHS web-TexHomorii. Takox
BKITIOYAETHCS TpadiuHuii 3amuc MOTOKy pobiT Ha 0a3i cmenudikarii BPMN mis BisyanbHOTO BimoOpaskeHHS
MojieJieli TIOTOKIB poOiIT Ta Bi3HAYEHO MPOTPAMHUI KOMILIEKC 3 YIPABIiHHS aBTOMAaTH30BaHUMH ITOTOKAMH POOIT,
10 6a3yeThCS HA HOBITHIX TEXHOJOTISIX, TAKUAX AK IHTETPAIlisl pO3IOAIICHIX 1HPOPMAIITHIX CHCTEM 32 JIOITOMOT 010
web-cepBiciB. Lle mae 3Mory aBTOMaTH3yBaTH CKJIaJHI PO3MOJiUICHI MponecH. BUKoprcTaHHS CHCTEM yNpaBIiHHS
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ITOTOKaMH POOIT TOMTOMOTIIO PO3POOUTH KOMIUIEKC IMPOrpaMHUX 3ac00iB, HCOOXITHUH IS aBTOMATHU3AIIi1 CKIaTHIX
posmoieHnx Oi3HEC-TpoIeciB 3 BUKOPHUCTAHHAM KaJpOBOTO MOTEHIialy Ta IPOTPAMHHX CHCTEM, a TaKOX
320e3MeYnTH B3aEMOIIFO 3 iH(OpPMAaIiTHO-aHAII THYHIMH CHCTEMaMH 1 CXOBHIIIAMU JTaHUX.

HayxkoBmli Bif3HA4arOTh, IO BIPOBAPKEHHS Y JisUTBHICTh CKOHOMIUHHX AarcHTiB, SKi KOMILJICKCHO
3IHCHIOIOTH YCi BHIHM OOJIIKY, JJa€ MOXJIMBICTH 3/1iHCHIOBATH pe3yJIbTaTHBHE aJMIHICTPYBaHHS ONEPAaTHBHOTO Ta
CTPATETIYHOTO YIPABIiHHS 32 PaXyHOK JOCTOBIPHOI, 00’ €KTHBHOI, TOBHOI Ta CBOEYACHO OoTpuMaHoi iHdopmarrii. B
CBOIO Yepry IIe BiJIKPUBA€E TaKi MOXKJIMBOCTI: 30epeKeHHs 00IiKOBOI iH(pOpMAIIiT 32 BCciMa mporiecaMy B OJTHIN 0a3i
JaHUX; CTBOPEHHsI OYy/b-SKOTO BHJY 3BITHOCTI BiIIOBIIHO 10 TOTpPeO YNpPaBIiHHS COIiaJbHO-EKOHOMIYHOIO Ta
€KOJIOTIYHOIO CKIIQJIOBHX TOCHOJAapChKOl [ISUIBHOCTI; ONTHMI3allisl yCiX IIpOIECiB, CHCTEM OOJIKYy, a OTXe, i
MiJBULIEHHS PIBHS KOHTPOJIO; MiJBUINEHHS €(EeKTHBHOCTI pPOOOTH IIEpCOHANY Ta CKOpOYEHHS BUTpaT Ha
aJIMiHICTPaTHBHO-YIIPAaBIIHCHKUI anapaT; palioHaIbHE BUKOPHCTaHHS KOIITIB, ONTHMI3allisl ONEpallifHuX BUTpAT,
o0 B pe3yiapTaTi 3abe3redye BUKOPUCTaHHS (DIHAHCOBHUX TIOKa3HHKIB. Y pPOOOTI apryMEHTOBAHO JOCTATHIO
KUIBKICTH (paKTiB, IO MIATBEPKYIOTh: BUKOpUCTAaHHA [T, B SIKNX KOMIUIEKCHO BUKOPHCTOBYIOTBCS YCi IiJICHCTEMH
00JTiKy, BiJKpHBAa€ TMepen IMiANPHEMCTBOM IHHOBAIlifiHI 3a 3MICTOM Ta (QYHKI[IOHATBHUMH MOXIHBOCTSIMH
MepCIeKTUBH. bepyun 3a OCHOBY JIOCBI BIPOBaKEHUX 32 KopaoHoM ERP-cuctem, cTBeppKy€eThCs, O BITYM3HSHI
MPOrPaMHi MPOIYKTH 3 KOKHUM POKOM YIOCKOHATIOIOTHCS 1 30UIBINYIOTh K MEPETiK CBOIX MOXKJIMBOCTEH, Tak i
pe3ysibTaTH BiXl IX BHUKOPHUCTaHHS. 3a3HaueHe, Oe3MepedyHo, IMOKpallye IPOIeC YIPaBIiHHSI EKOHOMIYHUMHU
arHeHTaMH Ha BCIX PiBHSIX.

JocnimkeHo, Mo B Cy4acHHX YMOBaxX €KOHOMiKa YKpaiHM Ma€ SIK TEOpPEeTHYHWH, NMPHUKIAJAHHH, Tak i
3aKOHOJABYMI OA3UC IS TOTO, MO0 3MIITHUTH CBOI MO3UINT cepen KpaiH cBity. [IpoTe i mipKuTamIi3aliis MoKy 1o
Ma€ TEepeBaKHO IHHOBAIIHHUN XapakTep. ToMmy OOOB’S3KOBOIO BHMOTOIO ISl HAlliOHAIBHOI E€KOHOMIKH €
TIO€/THAHHST TEOPETUYHUX JIOCIIKEHb 13 Cy4acCHUMH TIOTpebaMu i MOXKIMBOCTAMH cTerkxonaepiB. OTke, y Gpokyci
BUKJIMKIB HOBUX EKOHOMIYHUX IIPOIECIB, MiJl Yac >XOPCTKOI KOHKYPEHIil, IIBHJIKOTO CTapiHHS TEXHOJIOTIH,
npodeciii, iieil, NpoHUKHEHHsI [HTepHETYy B YCi YaCTHMHM €KOHOMIKHM, Ai/DKMTANli3allisl BUHMIILIA HA HOBHH piBEHb
Ba)KJIMBOCTI JUIsl Oi3Hec-opraHizauiil. s miaTpuMKu KOHKYPEHTOCIIPOMOXHOCTI €KOHOMIUHHMX areHTiB HeoOXiJTHO
BUKOPHCTOBYBAaTH MOXIIMBOCTI JiJDKWTali3amii 3a BCiMa MOXIIMBMMHU HampsMamMu Ta (opMamMu: KITi€HTCHKHIA
JIOCBIJI; ApTHEPCTBO Ta Koylabopallis; podoTa 3 JaHMMM; BIPOBapKeHHs iHHoBaliil; HR-ctpateris Ta Kynbrypa;
yIpaBJiHHS HiHHICTIO ToIO [7, ¢.185].

3rifHO HAyKOBHUX [OCITIMKCHb BCTAHOBJICHO, IO IMOHATTSA MiDKUTANI3AIlll HEOOXIAHO PO3IIIAIAaTH SIK
cucTeMHu# miaxin 1o uugpoBoi TpaHcdopmalii GpopMyBaHHS KaJIpOBOTO TOTEHIIaNy Ta 3a0e3ledeHHs MpoLecy
nepeTBopeHHs nudposizauii. JloBoanThes, 1o (HakTopu BIUIMBY HA PO3BUTOK JiKHTAII3AIil HEOOXiMHO MOAUIMTH
Ha Ti, M0 (QOPMYIOThCS MiJ BIUNIMBOM MaKpoO- Ta IHIUBIIyaJbHUX YUHHHUKIB. J[0 MakpOUMHHHKIB BiJHECEHO:
yIIOCKOHAJICHHSI 3aKOHOAABY0-HOPMATHBHOI 0a3u 3 po30ynoBH IU(POBI3aIlil; 3MiHY B JEp)KaBHIN MONITHII OA0
MIATPUMKH Ta PO3BUTKY OKpPEMHUX BHIB AisuibHOCTI. OcoOiuBe 3HaueHHs y (OpMyBaHHI YCIIIIHOTO TPEHIY
JiJDKATaN3alll HaJNeKUTh 1HAMBIAYaJbHUM q)aKTopaM a came: CTBOPCHHIO HOBUX I[IHHOCTEH, BIACTHBOCTEH
TOBaplB (popMyBaHH}o HOBHX IIOTpeO Ta 3alUTIB CIOXKMBAYiB (OpiEHTALls HA €KOHOMIIO 4acy, MOIIYK 1 HpI/I,I[6aHH$[
TOBapiB 3a YITKMMH IapaMeTpaMH); MOSBI HOBITHIX umbpom/lx TexHousorii. JloBeneHo, mio cyqacm BUKJINKA
CBOTOJEHHS 3 OOKY KaJpOBOIo MOTEHIiaTy B yMOBaX IiDKHTai3anil GOpMyIOThCS il BIULIMBOM 3MiHH CKJIaZOBUX
OXOpOHH 37I0pOB’Sl HACENeHHs, pe()OPMyBaHHs OCBITH, CTarHallli HayKH, COLIaJbHOI MOJITUKH, 3HAYHOT'O BILIUBY
MirpanidiHux mporeciB. Bu3HaueHo, 10 ympaBiiHHS Ha 3acajax JiJDKuTamizamii 0a3zyeTbcs OOOB’SI3KOBO Ha
JIOCKOHAJIOMY IUIaHyBaHHI HU(POBOI CTpaterii, OI[IHIOBaHHI JOLIBHOCTI peaiizaimii MPaKTHYHUX UPPOBUX
iHIIIaTHB, BU3HAYEHHI NEPCIIEKTUBHUX HAMPSMIB JIiif, BUOOPY eekTHBHOI MO [i/DKUTAI3allil, MTPOTHO3yBaHHI
0uiKyBaHOTO e(peKTy BiJI AiPKUTANI3AIT, TOPIBHIHHI IHHOBAI[IMHUX 1HIIaTUB [2, 57].

Tak, 3 IpakTUYHOI TOYKH 30pY IOBEIEHO, IO TOJOBHHUMHU HampsMaMd PO3BHUTKY CHCTEM YIIPaBIiHHS B
YMOBax Ji/DKHTami3amii B KOHTEKCTI 3MIIHEHHS O€3MeKH eKOHOMIYHHX areHTiB MAaloTh CTAaTH: CHPUSHHS
MIPUCKOPEHOMY BIIPOBAPKCHHIO IHHOBAIIMHWX iHINIaTHB, MPOTHOCTUYHUN MOHITOPHHT PHHKOBOTO CEpEIOBHIIA,
OITIHIOBAaHHSA YMHHHKIB BIDIMBY Ha KOHKYPEHTOCIPOMO)KHICTh KOMIAaHii, po3poOIeHHSI TOPOXKHIX KapT HA OCHOBI
Tary3eBUX IIPIOPUTETIB Ta KIIEHTCHKOTO NOCBiLy. Pa3oM i3 mmM Mae BimOyBaTucs (OpPMYBaHHS KaIpOBOTO
MIOTEHIlialTy, PO3BUTOK KYJIBTYPH Ta KOMIIETEHIH iHdopMmariitHoro ooMiny, MoaepHizaris IT-cuctem. Ilepeniveni
HAMpSIMU CTAlOTh HEOOXIJHOK YMOBOIO IIiJi 4Yac CTBOPEHHS KOpHOpaTHBHOI 1HU(POBOI iHGPACTPYKTYpu Ta
CTUMYJIIOBAHHS IHHOBAIIHOI TNpuBaOMMBOCTI KommaHii. Po3BUTOK mimkWTamizaiii B KOHTEKCTI 3a0€3MeUeHHS
0e3lmeKn EKOHOMIYHMX areHTiB HOoTpedye 3acTOCYBaHHA MOCBiLy 3apyObKHHX KpaiH, IO OpIEHTYIOThCS Ha
onTuMizarito OizHecy Ta 3a0e3nmedeHHs SKOCTiI TOBapiB Ta mociyr. HoBiTHI imei, iHIiaTHBH Ta MpOrpaMu MAaroTh
OyTH IHTETpOBaHI B CTPATETiIO AiSUTBHOCTI OI3HECOBHX CTPYKTYp Ta IiIBHUINYBATH iHHOBALIWHY MPUBAOIMBICTH
6i3mecy [1, 85].

Ha ocHOBiI mpoBemeHUX AOCTiIPKEHb BapTO BiI3HAYATH OCOONMBUN AaKIEHT HA KIFOYOBOX AaCIIEKTax
PO3BUTKY JIOTiCTUKM HAa OCHOBI BHKOPHCTaHHS IH(OPMAIMHUX TEXHOJOTIH. 3a3HAa4aeThCs, M0 BIPOBAKECHHS
CcydacHHX LH(POBHUX TEXHOJOTIH y JOTICTUKY MpHBeAe OO 3MIiHH Oi3Hec-MoJeNel eKOHOMIYHWX areHTIiB Ta
CTpaTeriyHUX IDIaHIB, MOJINIIATE B3AEMOMII0 MiX yCiMa yYaCHHKAMH JIOTICTHYHOTO TIPOIECY; MOKPAIIUTh
MPOAYKTHUBHICTH Tpami, THM CaAMHUM ITiIBUIIMBIIN KOHKYPEHTOCTIPOMOXKHICTh JIOTICTHYHUX KOMITAHI Ha PHHKY.
Takox 3a3Ha4eHo, 0 CUCTEMY AiUKUTaNi3alil y cdepi JOoTiCTUKY cItify po3rsAaTH y (GOpMi CIIIBHOTH, YTBOPEHOT
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3a paXyHOK BHKOPHCTaHHS IU(POBUX IIAaTGOpM i iX J0NAaTKiB, po3pOOHUKaMH, HajaBadyaMy Ta KOPHUCTYBadaMH
JIOTICTUYHHUX TIOCIYT, areHTaMH, sKi MaroThb JOCBiZ poOOTHM B JIOTICTHYHIN cdepi Ta BOJOIIIOTH NEBHUMH
HaBUYKaMH{, OTPUMaHNMH 32 JOTIOMOT'OI0 BUKOPHCTaHHS I(PpOBUX iHPOpMamiiHUX TeXHOIOTiH. OOIpYHTOBYETHCS
HEOOXITHICTb CTBOPEHHS JOTiCTUYHOI ()OPMH, II0 TOENHYE JOTICTUYHI MPUHIMITK Ta Cy4YacH] IHHOBALiiHI METOH
BeleHHS OisHecy. OCHOBOIO JUIS IUX 3MiH Ma€ CTaTH 3alpoBa/DKCHHS [U(POBi3allii y cucreMy (iHAHCOBO-
TOCTOAAPCHKOI Ta EKOHOMIYHOI JisTIBHOCTI B KOHTEKCTI 3a0e3neueHHs 0e31eK03HaBY0i KOMIIOHEHTH. Tak, Ha OCHOBI
BIIPOBA/UKEHHS NU(POBHX MPOLECIB KOMIAHII MOKPAIIUThCA SKICTh MAiSUIBHOCTI HIISIXOM aBTOMAarTu3alii Ta
onTuMi3alii poooYnX MPOLECIB, 110 3pOOUTH IX OIIbII KOHKYPEHTOCTIPOMOKHUMHU Ha PUHKY JIOTICTHYHHX MTOCIIYT.

3rifHO HAYKOBHX JOCI/DKEHb BapTO iJCHTH(]IKYBaTH METOAMKY, BIAMOBITHO 1O SKOi TPOEKT
T DKUTAITI3AIl eKOHOMIYHHUX areHTIB B KOHTEKCTI O€3MeKO3HABUMX YMOB PO3IUIAETHCS Ha TaKi CTaIlH:

1) BUBYEHHS aKTyalbHUX Oi3Hec-mporeciB i iX meperBopeHHs (3MiHa). Ha mpomy erari NmpoBOAMTBCA
BHOKPEMJICHHS IESIKUX TIPOLIECiB, TEXHOJIOTH, sIKi, Ha JJyMKY KepiBHUIITBAa KOMIIaHii, BBA)KalOThCsl aKTyaJIbHUMH IS
mpoBeneHHsT ix nudposizamii. [danai BHBYarOThCS craOki Micus 1 (GopMyeThecs mepelnik HEeNOoMiKIB 1 IUIAXIB X
YCYHEHHS TIpH ITPOBEJICHH] TpaHchopMallii CHCTEMHU;

2) BIIPOBaKEHHS €JIEMEHTIB IIQPOBizallii B AisUIbHICTD opraHizauii. Hacammepen HajexHy yBary aBTopH
BiJUIAIOTH ITiJIBUIICHHIO KBamiikamil nepcoHany, skuii Oyne MpaiioBaTH B IIbOMY HampsiMi, Jaii aKTHUBI3yHOThCS
Oi3Hec-TpoliecH y BCili CTPYKTYpi, hopMyroTbesi poboui Tpynu. Hanmani noctae HEOOXiqHICTh 3aIyCTHTH MIOTHE
BITPOBA/DKEHHS B OZJHOMY 13 CTPYKTYPHHUX MiIPO3ALTIIB 200 3apOCUTH JIOCBi4eHOT0 (axiBis, sIKMi OyJie TeCcTyBaTh
Ta mepeBipaTH HOBI 1M(POBi TexHOOriT 1 pecypcu. Taki Aii JaayTh 3MOTY BIIKPUTH HOBI IEPCHEKTUBHI HAIpsIMU
PO3BHUTKY, 1110 TIPHHECE ISl KOMITaHil MPaKTHYHHUI JTOCBI;

3) crpareriunuii eran um¢posizauii. Ha npomy erami (opMmyroTbesi crpareriudi HampsMu HU(poOBOI
TpaHcdopMmarlii sIK OKpeMHX Oi3Hec-mporeciB, Tak 1 oprasizamii B 1iyiomy. OLIHIOETBCS €(EeKTHBHICTD i
NPOXYKTUBHICTH POOOUMX IpyIl. BUIUIAIOTECS 1 PO3NOAIUISIOTECS IHBECTHUIT Ha TPOBEACHHs LU(poBizalii 6i3Hec-
NPOLIECIB, TPH3HAYAIOTHCS BIINOBIAANBHI OCOOM, BHU3HAYAIOTHCS TEPMIHM BHMKOHAaHHS 1 HOPMATHBHHUI DiBEHb
pe3yIbTaTiB;

4) uudposa KoHBepreHiis. B pamkax 1poro eramy copmMoBaHi poOOUi rpymy BHUPOOISIOTH CTpaTerii Ta
omepaniiiHi Mozen 1udpoBoi Tpanchopmalii 3 ypaxyBaHHSIM HOBOI iH(QpacTpykTypu 3 il poisMu, Oi3Hec-
IpoLIeCaMH, 3HAHHAMH 1 MozensMu. OOMpAIOThCs 1 3aTBEPIXKYIOTBCS JI0 3aCTOCYBaHHS IPIOPUTETHI TEXHOJOTII,
MO/IeITb IOBEIIHKHU B IIU(PPOBOMY IIPOCTOPI 3 YPaxyBaHHSM CHEUU(IKH JisUTBHOCTI KOMITaHiT;

5) iHHOBaIiliHO-aanTUBHUH eTarl. [TokiaMkaHuii 3a1aTH KePiBHUIITBY MiANPUEMCTBA METY Oe3nepepBHOTO
PO3BUTKY MOTEHIIANTY KOMIIAHIT, 3 ypaxyBaHHIM 4OT0 3’SIBISIFOTHCSI HOBI TEXHOJIOTIT Ta MPOBOMUTHCS 1X TECTYBaHHS
Ha MPAKTHLI 1 peryisipHa Moaudikallisi Ta MOJeIIOBaHHs Oi3Hec-mpoiiecis [5, c. 170].

Ha namy myMKy, BapTO BHOKPEHMHTH, L0 OCHOBHMMH BEKTOpaMH PO3BHTKY CJIEKTPOHHI KOMYHiKamii
€KOHOMIYHUX areHTiB 00 €JIHYIOTh IIMPOKUI CHEKTP TEXHOJOTIH 3B’S3KY, BKIIOYAIOUH €JICKTPOHHY IOIITY, (akc,
enektponHuid oomiH ganumu EDI i enekrponni mnarexi EFT, Iatepuer, intpaner (koprnopatuBHuii IHTepHeT),
eKCTpaHeT (eJeKTpOHHMK 0OMiH iH(opMaliero i3 30BHIiIHIM cBiToM) Ta iH. Came ToMmy, cepeil TIOOAIBHUX
TEH/ICHIIIH TXHBOTO PO3BUTKY BapTO BIJA3HAYUTH:

— TepeBeieHHs Ai0Boi iHdopMarii y undpoBy Gopmy;

— CIIUIbHE BUKOPHCTAHHS JTOBOT iH(OpMAIIiT, KOMI FOTEpHU3AIlil0 AJI0BOJCTBA B [HTEpHET;

— 3HATTS (PI3MYHUX OOMEKEHB Y 3B’SI3KY 3 BUKOPUCTAHHSIM EIEKTPOHHIX MEPEXK;

— moOymoBy yciei BUPOOHHMYOI IH(PPACTPYKTYpH Ha 3aCTOCYBaHHI KOMIT'FOTEpIB sIK iH(pOpMAaIiiHIX
TIPUCTPOIB;

— BUTICHEHHS TOTIBKOBOTO METOJy OILIATH 3a TOBapH 1 MOCIYTH, mepenady iHdopmarii mpo HOMEpU
€JIEKTPOHHOI IJIACTUKOBOI KapTH 4Yepe3 TenedoHHi Mepexi a0 elIeKTPOHHOIO MOIITOIO;

— BIOKPUTTS 1 PO3IMIUPEHHS MOXKIMUBOCTEH U NOCEPETHUIITBA HOBOTO THILY: €JEKTPOHHA KOMYHIKAIlis
MOYMHAE BUKOHYBATH aHANITHUHI (PyHKIII, 3a0e3medyoun MOKYIIiB iHQOpMaIli€l0 PO XapaKTep PHHKIB i TOPTiB,
3MiHY ITOIATY 1 IPOIIO3UIIii, MOSIBY YHIKAFHUX a00 PiIKICHUX TOBapiB [6].

Bceranosneno, mo mimkuTan-TpaHcgopmaris Oe3eKkd eKOHOMIYHHMX AareHTiB CTajla He JIUIIE OIHUM 3
KIIOYOBUX TPEHMIB, a U pPHHKOBOI HEOOXIOHICTIO B emoxy iHdopmaniiHoro cycminbcTBa. IIBHAKicTh
iMIieMeHTaliT U(POBUX IHCTPYMEHTIB Ta BUKOPUCTAHHS KOMIUIEKCHOTO MiJXOMYy B PO3POOICHHI JIi/KHTAN-
cTparerii MiIIPUEMHUIBKAX CTPYKTYp € 3alOPYKOIO YCIiXy CydacHOro Oi3Hecy. | mmime Ti miampueMcTBa, IO
PHU3HKYIOTh BIPOBAKYBAaTH IiPKHTaJ-IHHOBALl MEPIIMMH, MOXYTh OTPUMATH 3HAYHY KOHKYpPEHTHY IepeBary.
AKTyammizariss KOMIDIEKCHOCTI Ii/DKWTami3amii, a He (¢parMeHTapHE BHUKOPHUCTAHHS IHCTPYMEHTIB [IiIKUTAII-
MapKeTHHTY, IIOB’s3aHa 3 MOMUIMBICTIO TOCSATHYTH CHCTEMHOCTI y TpOIeCi MiKHUTaI-TpaHCPOpMAITil i CIIpoOMOKHA
3a0e3nmeunTH CHHEPTeTHIHUH e(peKT.

BucHOBKY 3 1aHOT0 AOC/IiKEeHHS i MePCNeKTUBH MOJANBIINX PO3BiIOK Y TaHOMY HANPAMi
[IpopestoMyBaBIIM BWINE OIMCAHE CJIiJ Bi3HAYHMTH, IO PO3TISA IMPOOIEMATHKA BIUTHBY IPOIECIB
IbkATamizamii Ha 3a0e3medeHHs OE3MEKOBHX MapaMeTpiB €KOHOMIYHHX areHTiB HEOOIXITHO pealizoByBaTH Y
HampsiMax — TIOTEHIIIIHI 3arpo3u, SKi MPOAYKYIOThCS aKTHBHUM PO3BUTKOM IT(PPOBHX TEXHOJOTIH Ta B HANPSMIi
MOJKJIMBOCTEH, CTBOPEHUX HIMHU BOJHOYAC Oe3neKa eKOHOMIYHHX areHTiB MoXe OyTH 3a0e3ledeHa JIMIe 3a YMOBU
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30ayaHCyBaHHs, O3HAUYEHHMX AacCIEKTiB, IO 3HAaXOMUTHb CBOIO MPAKTHYHY peaji3amilo y HoOymoBi e(peKTHBHOI
JMHAMIYHOI CHCTeMH iH(OPMAIiHHOrO 3aXHMCTy MiINpHEMCTBA (IIOYMHAIOYM BiJ NUTAaHb BIpTyaJbHOI Oe3rekwy,
3aKiHYYIOUH iMiJDKeBUMH acriektamu y cdepi PR) pa3zom i3 hopMyBaHHSM CHCTEMH MOHITOPHHTY PUHKY IIH(PPOBUX
HOBAIii Ha ITpeMEeT MOTEHIIHOI eeKTUBHOCTI Ta MOXKIIMBOCTEH /10 1X IMIUIEMEHTAIlil y TOCHOAAPChKY MPAKTUKY
T ITPUEMHHUIIBKAX CTPYKTYP.

BcraHOBIICHO, TIO 3pOCTaHHS IM(PPOBOI CKOHOMIKM CHpHUSE TIOsBI Oe3iui HOBUX CKOHOMIUHHMX
MoskimBocTel. L{udpoBi gaHi MOKYTh BUKOPHCTOBYBATHCS 3 METOIO PO3BUTKY, @ TAKOX ISl BUPIILICHHS COLiaIbHIX
mpo6ieM. TakuM YWHOM, BOHM MOXXYTh CIIPHUSATH IMOJIIIIEHHIO €KOHOMIYHUX 1 COIIaIbHUX ITOKa3HHKIB, PO3BUTKY
IHHOBAII{ § MiABUINEHHIO poayKTHBHOCTI. LludpoBi miardopmu cnpomnrytoTs 3/iliCHEHHS onepaiiii, popMyBaHHS
Mepex 3B’s13KiB Ta 0OMiH iH(opMmarli€ro. 3 TOUKH 30py €KOHOMIUHHX areHTiB TpaHcdopmalis Bcix cdep i puHKIB I
BIUIMBOM [Ii/DKUTAJI3aMii MOX€E CIPHTH ITiABUILEHHIO SKOCTI TOBapiB Ta MOCIYT MPH 3HMKEHHI BUTpaT. KpiM Toro,
JiDKATa3amiss TpaHc(OPMY€ JIAHIIOKOK CTBOPEHHSI BApTOCTI HaHPI3HOMAHITHIIIMMHU CIIOCOOaMH, BiIKPUBAIOYH
HOBI MOXIIMBOCTI JUIsi 30LNBIIEHHS JOAaHOI BapTOCTI 1 IIMPIIMX CTPYKTYPHHX 3MIH Ha OCHOBI MEXaHi3My
3abe3nedyeHHs] eKOHOMIYHOi Oe3reku. OTxe, MalOyTHI JOCHIPKEHHSI Y I[bOMY HAIpsMi MaroTh BHCOKY HAyKOBY
IIHHICTh. 3Ba)KAIOYM Ha IIBUAKHHA TeMmIml Po3BUTKY IT-TeXHOJOTiH, MOJENi 1 METOAM MPOEKTIB IiKUTATI3AIll B
KOHTEKCTI 3a0e3neueHHs] 0e31eKH eKOHOMIYHUX areHTiB BUMaratoTh IOAAIBIIOT0 NOCTIHHOTO PO3BUTKY.
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